
 

Damage Waiver - A Moving Company 
  (scheduler4amovingcompanyllc@gmail.com) This is required of  all customer utilizing A Moving Company 

Services. 

 
•     Furniture pads & Wrapping furniture and other items: The customer is responsible for furniture pads 

when loading. One dozen pads per 5 feet of  space is recommended, Unless the customer will utilize 

equipment that A Moving Company provides. (IF NO BLANKETS ARE PROVIDED THEN ALL DAMAGES 

CLAIMS WILL BE VOID AND DENIED.)  

•    Appliances & Electronics: A Moving Company will not be held liable for the results of  disconnecting or 
connecting any appliances or electronic devices.    

•    Movers reserve the right to waive responsibility for an item(s) they feel cannot be moved safely without 
damage to the home, item, or themselves. If the customer insists or permits the item be moved, A Moving 

Company will not be held responsible for any resulting damage. This includes but is not limited to models, 

glass art and any items they deem “fragile”. If  items are insisted on being moved against Lead mover's 

recommendations, said item will be noted AGAINST MOVER'S RECOMMENDATIONS and VOID of  

CLAIM FOR DAMAGES)  

• Customer packed boxes and loads without the correct quantity of  pads are exempt f rom our liability. 
Damaged items deemed valid will not exceed the released valuation of .60/lb. per item. Liability does not 

include matching set or pairs. Total liability shall not exceed 1/3 of  the job invoice amount.    

• ABF, 28' Trailer Loads, PODS: These        suspensions are spring ride and provide little protection f rom 
shif ting. Your items will likely be damaged without significant padding and straps. (Press Board, Particle 

Board items such as Sewing tables, Bookcases and tables to name a few) are not guaranteed for safe 

transport AND NO REPLACEMENT WILL BE GIVEN. A Moving Company will NOT accept damage claims 

for ABF, PODS or any other transport that is NOT transported by A Moving Company.    

• If  a customer or anyone not employed by A Moving Company helps move any items or is in the moving 
area (equipment, outside the equipment or in the direct contact area), they release A Moving Company 

LLC. of  any liability if damage occurs. A Moving Company will not be responsible for damage caused by 

non-employees.   

• Fragile and special care items must be boxed, and or crate as needed and prepped properly including 
proper labeling. A Moving Company is not responsible for road vibrations, trailer/truck vibration or acts of  

God: weather, etc.    

• Customer will be held responsible for fiber board,pressboard, IKEA or plywood type of furniture due to the 
durability of  these items. This includes but is not limited to IKEA, Sewing Tables of  any kind, and 

bookcase. Lead Mover can also determine "at Risk" items.    

•  Items packed by Movers are NOT guaranteed against damage, items inside boxes are packed at the 
owner's risk. ***MODEL PLANES, GLASS ART AND FRAGILE ITEMS ARE NOT GUARANTEED.  

• I understand that once the movers leave the job site and monies are exchanged, the liability for damage 
claim ends. You or your transportation company takes possession of  all belongings.    

• Movers have the right to terminate a move if  they feel that a house is not ready to be moved at the 
scheduled time.  If  The House is Not in sanitary condition or Bio Hazard conditions.  

TV's must be in a TV Box. If not boxed Claims are void.



• Guns are NOT to be handled, moved or Transported by Movers. All Gun safes are to be emptied prior to 
being moved. This is also subject to verification of lead mover if asked. If refused to verify then the movers 

have the right to refuse to move safe. 

o Fire Arms and AMMO will not be loaded and or Transported in Box Truck either provided by A Moving 

Company or Customer. 

• A MOVING COMPANY is not responsible for damaged items from improper loading of a truck, POD, ABF 
Trailer, U-haul, Penske if  Loaded by Customer or dif ferent Moving Company.This includes incidental 

damages that may occur during unloads because items were not  properly packaged for moving. 

• MOTORCYCLES can be loaded by A Moving Company Movers but A Moving Company is NOT 
responsible for any damages to motorcycles that may occur. Incidental or other damages during transport.  

• Items A Moving Company will not load, include but Not limited to ( A Moving Company reserves the right to 
not load any item they see as dangerous or hazardous):  
    Prohibited Items 

o Batteries, alkaline and lead-acid (automobile) 

o Household cleaning products. 

o Corrosive chemicals or poisons. 

o Lawn and garden chemicals. 

o Flammables and explosives. 

o Live animals or plants. 

o Gas and oil products. 
o Compressed gas cylinders. 

o Propane Canisters 

o Sterno Products or Fluids 

o Lighter f luid, Butaine 

o Any thing not listed but deemed not Safe by A Moving Company Lead will not be loaded by a moving 

company. 

 
 

Customer Signature: ________________________________      Date:____________________________________

Lead Mover: ________________________________________      Date: ___________________________________


